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Reservations are recommended to make sure you get a spot. But before you do… 
Have you bought your small group training package yet? The package must be 
in your file before you can proceed with making a reservation. You can buy it at any 
YMCA center or over the phone at 1-833-505-9622.

Reserve your spot in 3 easy steps!

In the following guide, you will find instructions to: 
1. Log into your account;

2. Choose the small group training you want;

3. Proceed with your reservation.

Step 1: Log into our platform

If you have already purchased a YMCA product, you already have an online account. 
Your username is your email address that you used when you created an account 
with one of our agents. If this is your first time logging in, you will need to create a 
password. Here’s how:

 1. In your web browser go to: http://ca.apm.activecommunities.com/ymcaquebec.

 2. Click on “Sign In/Up”.
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 3. Click on “Forgot your password?”

 4.  Enter your email address and click on “Request password reset”.

 5.  Check your inbox and follow the instructions in the email that was sent to you.
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Step 2: Choose the small group training you want

On the main page:

 1. Hover your mouse above “Activities”.

 2. Click on the “Small Group Training” link.

 3.  The trainings are listed by YMCA center, one week at a time. Click on “More” to see 
the types of trainings available. 
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Step 3: Proceed with your reservation

 1. Once you have found the activity that interests you click on “Enroll Now”.

 2. Click on the name of the person you would like to enroll from the drop-down menu.

 3. Click on “Add to cart” when all required fields have been filled out.

 4.  Click on “Finish” when you have finished reviewing this page.
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Your transaction has now been completed!

 5.  Click on “View printable receipt” to see a summary of the transaction.

Note: You will automatically receive your receipt by email once the transaction has been 
completed.
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Cancelling your reservation

If you cannot make it to the training, you must cancel your reservation more than 24 
hours in advance. Otherwise your training will be deducted from your package.

Here’s how to cancel:

 1. Once in your account, click on “Transaction History”.

 2. Find your reservation.

 3. Click on the “Withdrawal” button.

 4. Follow the steps to complete the withdrawal.

Need help?

Feel free to reach out with any questions at

1 833 505-9622 or  contact@ymcaquebec.org


